You are staying in a "smoke free" hospital; if
you are a smoker, now it is a good time to

stop.
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To ensure that you receive the proper care at
all times, you should not leave the unit without
telling somebody.

If you feel chest pain or discomfort, do not
treat yourself, lie down on the bed and use
the bell to call somebody.

You can receive phone calls from outside if
people use the phone number that they will
give you in the nursing control.
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Do not hesitate to call us if you have a
problem. We are here to take care of you.
Use the bell.

Ask your nurse for any information you may
need, he/she will provide it to you.

Teléfonos de interés

Hospital Universitario Virgen de la Victoria

Atencién al ciudadano

Centralita

Cita previa

Lista de espera
Admisién de urgencias
Fax

Hospital Maritimo
Atencion al ciudadano
Cita previa

Lista de espera

Fax

951 032 248
951 032 020
951 032 663

951 032 000
951 032 624
951 032 394
951 032 391
951 032 022

951 033 713
951 033 706

951 033 711
951 033 712

951 033 705
951 033 713

Centro de especialidades San José Obrero

Atencién al ciudadano

Cita previa

Lista de espera
Fax

951 034 000
951 034 021
951 034 031

951 034 021
951 034 031

951 034 005
951 034 035

Document aproved by the Commision of Quality

"Health education”

Fecha de dltima revision: 22/11/2011

Hospital Universitario Virgen de la Victoria
Campus Universitario Teatinos, s/n
29010 - Mélaga - Espafia
951 032 000 / Fax951 032 022

http://www.huw.es

AR

” al
A y I
JUNTA DE ANDALUCIA / 2
Servicio Andaluz de Salud
CONSEJERIA DE SALUD
«

Hospital Universitario
Virgen de la Victoria

Recommendations
during your stay in
hospital

(Welcome to the 3B2 Unit)

UGC del Corazén



Bienvenidol/a

Welcome to the B2 Unit.

This guide is intended to provide a set of
recommendations that may be useful for you.

We hope your stay with us will be as pleasant
and as short as possible.

You have been admitted to a hospital unit
that cares for patients in the following areas:

e Cardiology,
® Hemodynamics and
® Arrhythmia.

During your stay in our unit you will be
attended at all times by a team of nurses and
nursing assistants, who will be responsible for
providing you with the care and information
that you may need.

The supervisor of the unit nurses controls the
work of the unit. If you wish to speak with her,
pleaserequest a meeting during the morning
shift.

Your doctor will visit you and provide
informationg during the morning.

You will be informed in advance about any
tests that need to be performed and about
the preparation for them.

The hospital has several services that may of
use to you during your stay: religious
services, a library for patients, interpreters,
etc ... Ask your nurse for information on how
to access them.

Do not keep valuables in the hospital.

If you are undergoing a test, you can leave
your belongings with a relative or if this is not
possible, the hospital has a safe.

Remember that the personnel cannot be held
responsible for the loss of personal property
while you are away from your room.

Follow these simple rules for a
comfortable stay

Use the bell whenever you need to call us, we
will attend you as soon as is possible.

Please, remember that you are not the only
patient. Stick to the schedule of visits and the
number of visitors per patient (Up to two).

From 9:00 am to 1:00 pm, only one family
member can stay with you.

The doctor will directly inform the relative
accompanying the patient during the visit
period.

Medical information is from 1:00 pm onwards,
in the briefing room.

We will appreciate you cooperating with us in
keeping your own room clean and tidy. Do not
bring your own items of furniture from home,
such as TV sets, chairs, etc.

Speak low, in this way shall comply with the
rest of the patients. Avoid noise,everyone
benefits.



